	[image: image1.png]



	TÉCNICO SUPERIOR UNIVERSITARIO EN TURISMO ÁREA DESARROLLO DE PRODUCTOS ALTERNATIVOS 
 EN COMPETENCIAS PROFESIONALES
	[image: image2.jpg]urp






TRAINING AND HUMAN TALENT
	1. Competences
	Formulate projects of cultural and nature tourism products and services, through the use of innovation methodologies, marketing process and applicable legislation, with a sustainable approach to integrate tourism experiences that strengthen business value chains and diversify the region's offer.

	2. Four-moths period
	Fourth

	3. Theoretical hours
	25

	4. Practical hours
	35

	5. Total hours
	60

	6. Total hours per week
	4

	7. Learning objectives
	The student will be available to training human capital of enterprices of touristics services, through design, offering and evaluate courses on site clases for contribute to the professionalization´s team member. 


	Learning Units
	Hours

	
	Theoretical
	Practical
	Totals

	I. Basic concepts, teaching techniquesand didactic resources for the training
	10
	10
	20

	II. Teaching and evaluation of training courses
	15
	25
	40

	Totals
	      25
	       35
	       60


TRAINING AND HUMAN TALENT

LEARNING UNITS
	1. Learning Unit
	I. Basic concepts, teaching techniquesand didactic resources for the training

	2. Theoretical hours
	10

	3. Practical hours
	10

	4. Totals hours
	20

	5. Learning objectives
	The student will determinated learning styles, teaching techniques and didactic resources formation for human capital and for planning training courses.


	Temas
	Saber
	Saber hacer
	Ser

	Background and regulations applicable to training


	Define the concepts of training, training and labor competence.

Identify the background of the training.

Identify the regulations applicable to the topic of training within the business sector.

Identify the official organizations in Mexico that certify labor competencies.

	
	Responsable

Ethical

Analytical

Empathic

Organized

Active

Researcher


	Introduction to teaching applied in training


	Define the concepts of teaching: Andragogy, teaching-learning process, thinking ability, emotional intelligence and attitude.

Explain the axes of learning:

• Classic operational and reasoning

• Learning styles (Visual, auditory, kinesthetic, interpersonal and intrapersonal).

• Learning domains :( affective, cognitive and psychomotor)

Explain the factors that influence learning: intelligence, attitudes, perception, attention, memory and language.

	Determine learning styles in groups of people.

	Honest

Analytical

Ethical

Researcher
Respect for the environment

Sustainable attitude

Ability to make decisions

Observer


	Teaching techniques and didactic resources

	Explain the teaching techniques in the delivery of training courses:

* Group and individual techniques

* Techniques focused on the exhibitor: conference, dialogue, demonstration.

* Techniques focused on group action:

Brainstorming, round table, panel, commented reading, case studies.

Describe the characteristics of teaching resources used in training.

Explain the classification of teaching resources:

-Natural and industrial objects

-Sound and projection media

-Printed and printed objects

-Programmed teaching and control materials.
	Select techniques and teaching resources according to the profile of the participants.

	Analytical

objective

Teamwork

Respect for the environment

Ethical

Investigator

Proactive



TRAINING AND HUMAN TALENT

LEARNING UNITS
	1. Learning Unit
	III. Teaching and evaluation of training courses

	2. Theoretical hours
	15

	3. Practical hours
	25

	4. Totals hours
	40

	5. Learning objectives
	The student will give training courses to update the human capital of tourism organizations.



	Temas
	Saber
	Saber hacer
	Ser

	Development of the training course structure

	Describe the elements that make up the structure of the descriptive letter of the training course:

*Course name

* Date of delivery

*Course duration

* Instructor Name

*Number of participants

* Participant profile

* Place of the course and its characteristics

*Overall objective

* Specific objectives by topic

* Topics

* Description of teaching learning activities

* Learning evaluation strategies

* Furniture, material and equipment requirement

*Didactic materials

* Time scheduled in each activity.

Identify the importance of descriptive letters in the planning of training courses and their evaluation.

Explain the elements that make up the instruction guide:

*Objective

* Participant profile

* Instructor profile

*Content

* Techniques and teaching resources

*Evaluation instruments

	Formulate descriptive letters of training courses.

	Responsable

decision-making capacity

Creative

Organized

Analytical

Purposeful

objective

Teamwork

Ability to communicate correctly.

Planning capacity


	Development of teaching materials for face-to-face training courses

	Explain the importance of teaching materials in the teaching-learning process.

Describe the means that facilitate the teaching-learning process in training:

* Pre-technological media (magazines, newspapers, manuals, course manual, maps, posters, cards, etc.)

* Technological-audiovisual media (television, projector, recorders, CDs, digital whiteboard videos)

*Informational media

*Internet

Explain the characteristics of teaching materials: printed, graphic, mixed and auditory.

Explain the process of developing teaching material according to the characteristics of the public to be trained.


	Determine teaching materials according to the activities established in the descriptive letter.

Select means that facilitate the teaching-learning process, according to the participant's profile.

	Responsable

Creative

Organized

Disciplined

Ability to make decisions

Analytical


	Instruments for the evaluation of training courses.

	Describe the types of evaluation of training courses:

* Diagnostic

* Of learning

* Of course satisfaction

Explain the characteristics of the evaluation instruments of the training course:

*Observation Guide

*Checklist

*Questionnaire

* Estimated scale

	Develop evaluation tools for the training course.

	Organized

Dedicated

Analytical

Disciplined

Responsable

Sense of planning

Purposeful


	Stages of training courses


	Explain the stages of the training courses:

* Frame

*Opening

*Developing

*Closing

Distinguish between technique and group dynamics.

Explain the types of group dynamics and their characteristics.


	Provide training courses.

	Organized

Analytical

Disciplined

Responsable

Planning capacity

Purposeful

Empathic

Creative

Dynamic


	Training Course Evaluation


	Explain the structure of the final report of training courses:

- Instructor opinion about the group

- Level of compliance with the objectives and expectations set in the course

- Level of fulfillment of the expectations of the participant

- Report of the contingencies presented

- Detected deviations and best practices of the group

- Results of participant evaluations

- Group attendance to the course

- Summary of the recommendations of the participants to improve the course

 - Requirements of the client

- Evaluation of the course by the participants


	Prepare final reports of training courses.


	Analytical

objective

Honest

Responsable

Organized

Ethical
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