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SUSTENTABILIDAD EN EL TURISMO
	1. Competencias
	Coordinate the provision of tourism services, through quality standards, techniques and specialized tools, from a sustainable approach and in compliance with regulations, to contribute to the profitability of organizations and competitiveness of the tourism sector
.

	2. Cuatrimestre
	Segundo

	3. Horas Teóricas
	40

	4. Horas Prácticas
	20

	5. Horas Totales
	60

	6. Horas Totales por Semana Cuatrimestre
	4

	7. Objetivo de Aprendizaje
	The student will formulate proposals for good practices in tourism, through the application of regulations and identification of policy instruments, to promote social, economic and environmental responsibility in tourism.



	Unidades de Aprendizaje
	Horas

	
	Teóricas
	Prácticas
	Totales

	I. Fundamentals of Sustainability
	25
	10
	35

	II. Sustentabilidad en el Turismo
	15
	10
	25

	Totales
	40
	20
	60


SUSTAINABILITY IN TOURISM
LEARNING UNITS
	1. Learning units
	I. Fundamentals of Sustainability

	2. Theoretical Hours
	25

	3. Practical Hours
	10

	4. Total Hours
	35

	5. Objective of the learning unit
	The student will determine the relationship of sustainability with tourism activity to promote the development of a global culture



	Topics
	Knowing
	Knowing how
	To be

	Introduction to sustainability
	Define the concepts of environment, human development, ecosystem, environmental impact, sustainability and territorial ordering. 
Explain the background of sustainable development. 
Identify the organisms and instances of international, national and state nature that promote sustainability and its function: International: - United Nations Organization for Education, Science and Culture. - United Nations Program for the Environment. - United Nations Development Program. - World Tourism Organization.
Non-governmental:

- The Nature Conservancy.

- International Union for the Conservation of Nature.

- International Conservation.

- World Wide Fund.

- Green Peace.

- Earth Watch.

- Rainforest Alliance.
Government:

- Secretariats of: Environment and Natural Resources; Agriculture, Livestock, Rural Development, Fisheries and Food;


	Determine the agency and competent instance in matters of sustainability according to given situations.
.
	Objetive
Analitical
Proactive
Empathic
Reasercher


	Topics
	Knowing
	Knowing how
	To be

	.
	Social development;

Agrarian, Territorial and Urban Development;

Tourism; Culture;

Economy; - Secretary of Energy.

 National Institute of Ecology and Climate Change; National Institute of Anthropology and History;

National Commission of Natural Protected Areas; National Commission for the Development of Indigenous Peoples.

 Non-governmental organizations:
 
-PRONATURA and Mexican Center for Environmental Law.
Identify the current regulations applicable to sustainable tourism and its objective:
- Political Constitution of the United Mexican States (Art. 4 and 127).
Laws:
- General of Tourism (Art. 22, 23, 25 and 32);
- General of the Ecological Balance and the Protection of the Environment and its regulations;
- General Wildlife;
- Federal Environmental Responsibility;
- General of Sustainable Forest Development
- General Climate Change;
- General for the Prevention and Integral Management of Waste;
- Federal on Monuments and Archaeological, Artistic and Historical Areas and its regulations.
	
	


	Topics
	Knowing
	Knowing how
	To be

	Summits and declarations
	Of the National Commission for the Development of Indigenous Peoples. - General of Sustainable Forest Development and its Regulation. - General of National Assets. - National Waters and its Regulation 
Explain the principles of sustainability. 
Describe the commitments and international initiatives linked to sustainability, reflected in the following summits: - Stockholm, 1972. - Rio de Janeiro, 1992. - Johannesburg, 2002. - Rio + 20, 2012. 
Explain the principles of sustainability linked to tourism activities.


	Determine the relationship between the principles, summits and declarations, in terms of sustainability and tourism..


	Social responsability Visionary 
Assertive 
Initiative 
Analytical


	Topics
	Knowing
	Knowing how
	To be

	
	Describe the commitments and international initiatives linked to sustainability, reflected in the following declarations applicable to tourism.

· Manila, 1980.

· La Haya, 1989.

· Lanzarote, 1995

· Djerba, 2003.

	
	

	Millennium Development Goals 


	Explain the current Millennium Development Goals (MDGs). Distinguish the characteristics of the millennium objectives

	Propose actions applied to tourism, considering the millennium development goals.

	Social responsability Visionary 

Assertive 

Initiative

 Analytical


SUSTAINABILITY IN TOURISM
EVALUATION PROCESS
	Learning outcome Resultado de aprendizaje
	Learning sequence 

Secuencia de aprendizaje
	Instruments and types of reagents 
Instrumentos y tipos de reactivos


	Based on a case related to the tourist activity of the region, it draws up a document that includes: 

-Principles of sustainability based on international or national commitments 
– Legal framework applicable for its operation. 
- Instances and organizations involved.
 - Proposal of actions applied to tourism, based on the millennium development goals. 
	1. Understand the concepts of environment, human development, ecosystem, environmental impact and territorial ordering and sustainability antecedents.
 2. Identify the organisms and instances related to the tourism sector and sustainability. 
3. Understand the commitments and international initiatives of the summits and declarations regarding sustainability. 
4. Identify the regulations applicable to sustainability and its objective. 
5. Understand the current millennium development goals. 

	Case study
 Rubric


SUSTAINABILITY IN TOURISM
TEACHING LEARNING PROCESS
	Methods and teaching techniques 

Métodos y técnicas de enseñanza
	Teaching materials and materials
Medios y materiales didácticos

	Case analysis 

Group discussion 

Realization of research works 


	Computer equipment 

Projection equipment 

Whiteboard

Office team 

Internet 

Audiovisual 

Horns 

Printed: (specialized journals of sustainable tourism) 

Declarations: Manila, 1980, The Hague, 1989, Lanzarote, 1995 and Djerba, 2003. 
Laws: Ecological Balance and Protection of the Environment and its regulations, General Wildlife, Federal Environmental Responsibility; General of Sustainable Forest Development; General of Climate Change; Prevention and Integral Management of Waste; Federation on Monuments and Archaeological, Artistic and Historical Areas and its Regulations; National Commission for the Development of Indigenous Peoples; General of Sustainable Forest Development and its Regulations; General of National Assets; National Waters and its Regulation.


Training Space
	Classroom
	Laboratory / Workshop
	Company

	X
	
	


SUSTAINABILITY IN TOURISM
LEARNING UNITS
	1.  Unidad de   

     Aprendizaje
	II. Sustainability in Tourism

	2.  Horas Teóricas
	15

	3.  Horas Prácticas
	10

	4.  Horas Totales
	25

	5.  Objetivo de la   

     Unidad de  

     Aprendizaje
	The student will propose good practices to contribute to the sustainable development of tourism



	Temas
	Saber
	Saber hacer
	Ser

	Strategic and actions in terms of envirornment politics.
	Recognize the dimensions of sustainability: ecological, social-cultural and economic.

Explain the concept of environmental policy and its importance in tourism.

Explain the sustainable tourism promotion strategies and actions contemplated in the following policy instruments:

- Agenda 21 for Tourism  in México.
- Plan Nacional de Desarrollo (applicable)
- Programa Sectorial de turismo (applicable)
- Programa Estatal de turismo (applicable)
	
	Analitical
Objetive
Teamwork
Respect for the environment

Ethic

Researcher

Proactive



	Good environmental practices
	Explain the concepts of good environmental practices and ecotechnics.
Describe the process of implementation of good practices in tourism as established by the Rainforest Alliance:
- - Environmental: water, energy, flora and fauna, natural areas and conservation, green areas and gardens, solid waste, pollution and environmental education.
- Socio-cultural: cultural activities, contribution to local development, rescue and protection of historical-cultural heritage, respect for local cultures.

- Economic: policies and planning, administration and direction, laws and regulation, quality, design and construction, personnel training.
Explain the good practice trends applicable in tourism.

	Propose good environmental practices in the tourism sector.

	Analitical

Objetive

Teamwork

Respect for the environment

Ethic

Researcher

Proactive




SUSTENTABILIDAD EN EL TURISMO

PROCESO DE EVALUACIÓN
	Resultado de aprendizaje
	Secuencia de aprendizaje
	Instrumentos y tipos de reactivos

	Based on a concret case in a public space in the locality, prepare a report that includes:

-Explanation of applicable sustainability dimensions.

- Identification of strategies and actions to promote sustainable tourism implemented, in accordance with Agenda 21, the Plan Nacional de Desarrollo, the Programa Sectorial de Turismo, which impact on the observed space

-Proposals of good environmental practices

	1. Understand the concept of environmental policy and its importance in tourism

2. Identify the sustainable tourism promotion strategies and actions contemplated in the policy instruments in Agenda 21, Plan Nacional de Desarrollo, Programa Sectorial de Turismo

3. Understand the concept of good environmental practices and ecotechnologies

4. Identify the process of implementation of good practices in tourism according to the provisions of the Rainforest Alliance

5. Analyze trends in good tourism practices

	Report
Check table


SUSTENTABILIDAD EN EL TURISMO

PROCESO ENSEÑANZA APRENDIZAJE

	Métodos y técnicas de enseñanza
	Medios y materiales didácticos

	Collaborative teams

Case analysis 

Assisted reading

Realization of research works 


	Computer equipment 

Projection equipment 

Whiteboard

Office team 

Internet 

Audiovisual 

Horns 

Printed

 (Agenda 21, Plan Nacional de Desarrollo, Programa Sectorial y Estatal de Turismo, MBPA)



ESPACIO FORMATIVO
	Aula
	Laboratorio / Taller
	Empresa

	X
	
	


SUSTENTABILIDAD EN EL TURISMO

CAPACIDADES DERIVADAS DE LAS COMPETENCIAS PROFESIONALES A LAS QUE CONTRIBUYE LA ASIGNATURA
	Capacidad
	Criterios de Desempeño

	Elaborar inventarios turísticos considerando los recursos del entorno y de las organizaciones, la metodología de la investigación, la oferta y demanda para potencializar los atractivos de la región.
	Elabora un inventario turístico que contenga:

- Recursos naturales

- Recursos culturales

- Planta turística

- Infraestructura turística

- Superestructura turística

	Diagnosticar las necesidades de las áreas de organizaciones turísticas a través de técnicas de observación, uso de información estadística y contable, análisis de reportes históricos de las áreas, para la elaboración del plan operativo de las actividades.
	Elabora un diagnóstico de las áreas de organizaciones turísticas, que contenga:
- Análisis de las áreas empleando herramientas de diagnóstico

- Interpretación de la información estadística de ventas, ingresos, gastos, costos y presupuestos.

- Análisis de los reportes históricos


	Formular programas operativos a partir del diagnóstico de las necesidades de las áreas de organizaciones turísticas, considerando los recursos, técnicas y herramientas administrativas y de mercadotecnia, bajo un marco de sustentabilidad, para contribuir al alcance de metas.
	Elabora un programa operativo de una organización turística con enfoque sustentable, que contenga:
- Objetivo general de la organización

- Objetivos específicos por áreas

- Actividades y metas a realizar

- Estrategias de trabajo

- Estrategias de mercadotecnia

- Plazo de ejecución de las actividades

- Asignación de responsabilidades

- Presupuesto por áreas


	Elaborar procedimientos de servicios turísticos considerando certificaciones, indicadores de sustentabilidad, normativa aplicable y filosofía organizacional, para estandarizar la prestación de los servicios.
	Elabora un manual de procedimientos de las actividades operativas de: hotelería, organización de eventos, servicios recreativos, servicios de turismo alternativo, servicios de viaje, que contenga:
- Objetivos

- Políticas de operación (considerando certificaciones turísticas, estándares establecidos, indicadores de sustentabilidad, normativa aplicable y filosofía organizacional)

- Alcance

- Descripción narrativa de las actividades

- Flujograma 

- Responsable de las actividades

- Registros

- Documentos de referencia

- Glosario



	Determinar funciones del personal de organizaciones turísticas considerando la descripción y perfil de puestos y los procedimientos, para contribuir a la productividad y eficiencia de los procesos.
	Elabora un manual de descripción de puestos de las actividades operativas de: hotelería, organización de eventos, servicios recreativos, servicios de turismo alternativo, servicios de viaje, que contenga:
Perfil del puesto

- Datos generales del puesto

- Ubicación en organigrama

- Condiciones de trabajo

- Requisitos del puesto

- Conocimientos, habilidades y experiencias

- Valores, disciplina y conducta

Descripción del puesto

- Nombre del puesto

- Área de adscripción

- A quien reporta

- Quienes le reportan

- Objetivos

- Funciones generales y su frecuencia

- Funciones específicas y su frecuencia

- Interrelación con otros departamentos

- Reportes que genera


	Gestionar recursos humanos, materiales, financieros y tecnológicos de las áreas de organizaciones turísticas considerando pronósticos, presupuesto asignado y, procedimientos, con apego a la normativa para el cumplimiento de metas establecidas
	Elabora un informe de gestión de requerimientos de un departamento de una empresa turística que contenga:

- Análisis de pronósticos de venta 

- Análisis del presupuesto asignado

-Procedimiento aplicado

- Requisiciones de recursos humanos, materiales, financieros y tecnológicos


	Implementar los procedimientos de las áreas de servicios turísticos con base en los recursos asignados, el programa operativo, políticas y estándares de calidad, para contribuir al logro de la competitividad de la organización.
	Presenta un portafolio de evidencias de la implementación de los procedimientos, que contenga:

- Listas de verificación 

- Incidencias observadas

- Formatos de control

- Reportes de operación de las áreas

- Indicadores de desempeño

- Conclusiones


	Evaluar resultados de la operación de los servicios turísticos haciendo uso de técnicas de control, software especializado, análisis de indicadores para proponer acciones de mejora en la prestación de los servicios.
	Elabora un plan de acciones de mejora de la operación de las áreas, que integre:
- Reporte de análisis de resultados

- Metas e indicadores del área

- Líneas de acción

- Actividades

- Evidencias

- Cronograma de aplicación




SUSTENTABILIDAD EN EL TURISMO
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