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IE SERVICIOS 1  (60 Hours)

	SEM
	TEMA
	SUBTEMAS
	SABER
	SABER HACER (suggestions)

	1


	1. Standards of Service
	·  What does service mean?
·  Standards of service in the tourism and restaurant sectors
·  Service in Cancun
	·  Language used in service
·  Functions and verb tenses used to talk about future plans

	·  Students do a case study of a Cancun hotel: examine their mission statement and policies regarding service.
·  Review hotel websites


	2
	2. Tourism
	·  Overview of tourism
·  Travel agents and tour guides

	·  Language of travel and tours
·  Jobs in travel industry

·  Booking flight and hotel reservations
	·  Roleplay in bldg K as travel agency.
·  Project: Ss collect information from local tour operator and present it to class as powerpoint.

·  Ss practice making hotel and flight reservations (use building K mock-up)


	3
	3. Destinations
	·  Famous geographic and travel destinations in Mexico and around the world.

·  Types of  touristic acitivites


	·  Names of countries and continents

·  Describing places and landscape features.
·  Sports and leisure activities
	Work with maps and atlases:

·  Use different maps to highlight landscape features and touristic locations. Ss can locate and place names on the map.
·  Ss act out in pairs various leisure activites while others guess.



	4
	
	· 
	· 
	

	5
	Review and Exam
	·  Review themes 1-3
	·  30% 
	·  70%

	6
	4. Hotels Overview
	·  Areas of a hotel and their functions.

·  Hotel jobs
	·  Reception, check-in, check-out, concierge, bell hop, room service, gymn, spa, activites coordinator, etc

·  Hotel descriptors


	·  Building K hotel mockup: roleplay various jobs held in a hotel practicing common language used (use bldg K mock-up)

·  Ss practice simple check-in, check-out and other functions in bldg K. Small groups take turns as guests and employees.

	7
	
	· 
	· 
	· 

	8
	5. Restaurants Overview
	·  Areas and functions of a restaurant/ food establishment

·  Restaurant jobs
	·  Vocab related to the kitchen and cooking (food, beverages, utensils and cooking verbs)

·  Hostess, wait staff, manager, cooks, chefs, etc
	·  Dining area building G: Ss roleplay the various positions of a restaurant, practice identifying items.

 In small groups or pairs Ss create a basic menu; followed up with a practice on taking ordering and describing the menu.
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	· 
	· 
	· 

	SEM
	TEMA
	SUBTEMAS
	SABER
	SABER HACER (suggestions)

	10
	Review and exam 


	·  Review themes 4-6
	·  30%
	·  70% -  
·  In small groups or pairs students present a Powerpoint presentation highlighting a Cancun hotel—especially its hotel and food services.

	11
	6. Customer Service


	·  What is customer service?

·  Customer interaction

·  Giving information, directions and recommendations.
	·  Language of “being courteous” 

·  Receiving and making phone calls; phone courtesy

·  Giving simple directions
·  Language used to recommend something or someplace.
	·  Ss practice giving directions to popular places around Cancun.

·  Ss roleplay phone conversations in a hotel and restaurant.

·  Utilize Bldg K for interaction practices and “real-life” scenarios


	12
	7. Finding work
	·  Writing a resume (curricula)

·  Writing a job-specific cover letter


	·  Lexicons related to Job Experience, Education, Skills, Goals, and personal information
·  Verbs/ functions used to talk about past experience.
·  Verbs/ functions used to talk about future goals.
	·  Ss write and talk about their professional experience. 
·  Ss will write a cover letter to a company they would love to work at.

·  Ss will write a resume in English using pre-formatted templates already included in MS Word.
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	· 
	· 
	· 

	14
	8. Interviewing
	·  Interviewing techniques
	·  Do’s and Don’ts of an interview

·  Pronunciation and intonation

·  Predicting interview questions
	·  In pairs, Ss practice mock interviews in both the roles of interviewee and interviewer.


	15

	Exam
	·  Review themes 7-8

	·  30%

·  Students must turn in a formal cover letter and resume at their final interview. 
	·  70%

·  Students will be have to complete a formal job interview both as an employee seeking work and as the employer conducting the interview.
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